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A Message to Our Membhers Abhout GOVID-19

At Democracy Federal Credit Union, our number one priority is the health and well-being of our members, employees, and our community.
We understand the concern and uncertainty you may be experiencing surrounding the coronavirus (COVID-19), and are committed to
being responsive to your needs as the situation evolves.

In an effort to ensure your continued timeliness in completing transactions, we recommend taking advantage of Democracy FCU’s online
and mobile services available to you 24/7, in the comfort of your own home. You can easily access your accounts online or by using your
Democracy FCU mobile app. Banking online allows you to make payments, view your transaction history, check balances, locate ATMs, and
more! It’s an easy and fast way to manage your account as you may experience longer wait times than usual when you call in to speak to a
Financial Services Specialist.

It’s easy to enroll in online access! Enroll here.

Democracy FCU understands the financial impact that members may face as a result of COVID-19. We want to offer you piece of mind in
knowing that we are here to help. Now through April 30, we are offering our Debt Consolidation Loan promotion with rates as low as
7.24% APR*, and starting on April 1, we will be introducing our CASH-N-GO program*. It is a payday alternative loan that allows you access
up to $1,000 immediately, with no credit check required. And, starting on April 15— June 15, we will offer no payments for 90 days* when

members purchase a new or used auto loan with us. We also have other financial services available to help in times of hardship.

Please contact us should you require financial assistance.

We are doing everything that we can to ensure the health, safety and well-being of our Democracy FCU family. We will continue to monitor
the situation, and bring you updates to our services as they arise.

Please visit DemocracyFCU.org for the latest updates.

For additional information about COVID-19, visit DemocracyFCU.org/covid-19 or the Centers for Disease Control and Prevention at
cdc.gov.

*Certain restrictions apply. Contact Democracy FCU for details.
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